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Leaflet Description 

This leaflet provides spare parts information for Otis One ePAL Emergency Personnel Lobby Panel.  The 
ePAL Emergency Personnel solution is used as required by IBC 2018 and ASME A17.1 2019 to 
communicate with potential trapped passengers in an elevator via voice, video, and text.  This device is 
used for cases where the emergency responding parties can communicate with a potential trapped 
passenger via voice, video, and text from a command center inside of the same building as the potential 
trapped passenger.  This device is required for buildings with 60ft rise or greater. 

Leaflet Revisions 
Date Revised Subject Matter Expert Reason for Revision 

May 12, 2021 Kas Williams New SPL 

   

Related Drawings 
Drawing No. Title Drawing No. Title 

-- -- -- -- 

Related Documents 

Document ID Title 

--- --- 

Subject Matter Expert 
Name Department 

Kas Williams NAA Digital Technology 

About Spare Parts Leaflets… 

This document lists the lowest replaceable units (LRUs) for the standard version of the product.  The LRUs 
are chosen by a team of Otis associates representing engineering and manufacturing.   

While goal of this document is to make parts identification as easy as possible, the document cannot be all-
inclusive.  Elevator and escalator contracts classified as “special” or “custom” are not addressed here.  For 
such contracts, please refer to specified information, the contract folder, TIPs, Field Education Articles, 
Construction Letters, etc. for further information. 

If you have any suggestions about this document, please contact the subject matter expert listed on this 
page.   
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 AAA23800S  

REF. No. PART No. DESCRIPTION 

1 AAA718N1 Assembly, Battery Pack 

* AAA316LBL1 Bracket, UPS Battery Pack Power Supply 

2 AAA316LBK1 Bracket, UPS Battery Pack 

* AAA174CEA1 Cable, DC Extension, M/F 5.5 x 2.5 mm, 3 ft. 

3 AAA639FQ1 Coupler, Female, RJ45 Female to RJ45 

4 AAA751C1 Display, Elo I-Series Android 8.1, 10.1 in., HD 1280 x 800 

5 AAA308AGJ1 Enclosure, ePAL Emergency Personnel 

*  Part not shown. 


