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32-AAA23500CH History 
 

Leaflet Description 

This leaflet covers AAA23500CH micro-motion III pushbuttons. All pushbuttons are 24 volts with an AMP connector. 
These buttons are direct replacements for 24-volt AAA23500AK or AA23500BY pushbuttons.  All type AAA23500CH 
400 series buttons are mainly used for non-Otis controllers.  They can also be used for applications requiring up to 48 
volts DC.  The available finishes are: SS4 (brushed stainless steel), SS8 (mirror stainless steel), BR7 (brushed brass), 
BR8 (mirror brass), and BT (bronze tinted). 

Leaflet Revisions 

Date Revised Subject Matter Expert Reason for Revision 

March 25, 2009 Joseph Zych New SPL. 

December 23, 2009 Joseph Zych 
Corrected white opaque description for front ring body color 
on pages 3, 5, and 6. 

October 10, 2012 Joseph Zych Added new parts 

December 4, 2013 Joseph Zych 
Updated cover and history pages with detailed finishes 
information 

February 1, 2017 Scott Phillippi and Joseph Zych Added new page 10 with 5V LED phone buttons  

December 12, 2018 Joseph Zych Added arrangements 106–121 and 506–513 

June 1, 2022 Vadzim Fedarenka Updated SPL throughout 

April 19, 2023 Vadzim Fedarenka Updated part number information on p. 9 

Related Drawings 

Drawing No. Title Drawing No. Title 

AAA23500CH 
Pushbutton, Luxury, Micro-
Motion III 

AAA323EA Pushbutton, Luxury, Micro-Motion III 

Related Documents 

Document ID Title 

SPL 32-AAA23500AK Micro-Motion III Pushbuttons, Luxury Fixture 

SPL 32-AAA23500BY Luxury Fixture: Double-Insulated Finish Micro-Motion III Pushbutton 

SPL 32-AAA323EA Pushbutton Luxury Micro-Motion III, Plastic Target (CA) 

Subject Matter Expert 

Name Department 

Vadzim Fedarenka OSC Service Engineering 

About Spare Parts Leaflets… 

This document lists the lowest replaceable units (LRUs) for the standard version of the product.  The LRUs are chosen by a team 
of Otis associates representing engineering and manufacturing.   

While goal of this document is to make parts identification as easy as possible, the document cannot be all-inclusive.  Elevator and 
escalator contracts classified as “special” or “custom” are not addressed here.  For such contracts, please refer to specified 
information, the contract folder, TIPs, Field Education Articles, Construction Letters, etc. for further information. 

If you have any suggestions about this document, please contact the subject matter expert listed on this page. 
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 Concave Flush Pushbuttons 32-AAA23500CH 
 

 

TARGET 

PROFILE 

HALO 

ILLUMINATION 

COLOR 

TARGET 

FINISH 

FRONT 

RING BODY 

COLOR 

PART No. REMARKS 

Concave Flush Blue LED BR7 Clear AAA23500CH92 --- 

Concave Flush Blue LED BR8 Clear AAA23500CH93 --- 

Concave Flush Blue LED SS4 Clear AAA23500CH90 --- 

Concave Flush Blue LED SS8 Clear AAA23500CH91 --- 

Concave Flush Blue LED SS4 Clear AAA23500CH490 for 4-Wire Buttons 

Concave Flush Blue LED SS8 Clear AAA23500CH491 for 4-Wire Buttons 

Concave Flush Blue LED BR7 Clear AAA23500CH492 for 4-Wire Buttons 

Concave Flush Blue LED BR8 Clear AAA23500CH493 for 4-Wire Buttons 

Concave Flush Yellow-Green LED BR7 Clear AAA23500CH61 --- 

Concave Flush Yellow-Green LED BR8 Clear AAA23500CH62 --- 

Concave Flush Yellow-Green LED SS4 Clear AAA23500CH12 --- 

Concave Flush Yellow-Green LED SS8 Clear AAA23500CH13 --- 

Concave Flush Yellow-Green LED SS4 Clear AAA23500CH412 for 4-Wire Buttons 

Concave Flush Yellow-Green LED SS8 Clear AAA23500CH413 for 4-Wire Buttons 

Concave Flush Yellow-Green LED BR7 Clear AAA23500CH461 for 4-Wire Buttons 

Concave Flush Yellow-Green LED BR8 Clear AAA23500CH462 for 4-Wire Buttons 

Concave Flush Not Illuminated BR7 Clear AAA23500CH63 --- 

Concave Flush Not Illuminated BR7 White Opaque AAA23500CH65 --- 

Concave Flush Not Illuminated BR8 Clear AAA23500CH64 --- 

Concave Flush Not Illuminated BR8 White Opaque AAA23500CH66 --- 

Concave Flush Not Illuminated SS4 Clear AAA23500CH18 --- 

Concave Flush Not Illuminated SS4 White Opague AAA23500CH23 --- 

Concave Flush Not Illuminated SS8 Clear AAA23500CH19 --- 

Concave Flush Not Illuminated SS8 White Opague AAA23500CH24 --- 

(Continued on next page)  
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Concave Flush Pushbuttons 32-AAA23500CH 

 

 

TARGET 

PROFILE 

HALO 

ILLUMINATION 

COLOR 

TARGET 

FINISH 

FRONT 

RING BODY 

COLOR 

PART No. REMARKS 

Concave Flush Red LED BR7 Clear AAA23500CH59 --- 

Concave Flush Red LED BR8 Clear AAA23500CH60 --- 

Concave Flush Red LED SS4 Clear AAA23500CH7 --- 

Concave Flush Red LED SS8 Clear AAA23500CH8 --- 

Concave Flush Red LED SS4 Clear AAA23500CH407 for 4-Wire Buttons 

Concave Flush Red LED SS8 Clear AAA23500CH408 for 4-Wire Buttons 

Concave Flush Red LED BR7 Clear AAA23500CH459 for 4-Wire Buttons 

Concave Flush Red LED BR8 Clear AAA23500CH460 for 4-Wire Buttons 

Concave Flush True Green LED SS4 Clear AAA23500CH114 --- 

Concave Flush True Green LED SS8 Clear AAA23500CH115 --- 

Concave Flush True Green LED BR7 Clear AAA23500CH116 --- 

Concave Flush True Green LED BR8 Clear AAA23500CH117 --- 

Concave Flush White LED BR7 Clear AAA23500CH41 --- 

Concave Flush White LED BR8 Clear AAA23500CH42 --- 

Concave Flush White LED SS4 Clear AAA23500CH39 --- 

Concave Flush White LED SS8 Clear AAA23500CH40 --- 

Concave Flush White LED SS4 Clear AAA23500CH439 for 4-Wire Buttons 

Concave Flush White LED SS8 Clear AAA23500CH440 for 4-Wire Buttons 

Concave Flush White LED BR7 Clear AAA23500CH441 for 4-Wire Buttons 

Concave Flush White LED BR8 Clear AAA23500CH442 for 4-Wire Buttons 
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32-AAA23500CH Concave Projecting Pushbuttons 
 

 

TARGET 

PROFILE 

HALO 

ILLUMINATION 

COLOR 

TARGET 

FINISH 

FRONT RING 

BODY COLOR 
PART No. REMARKS 

Concave Projecting Blue LED BR7 Clear AAA23500CH96 --- 

Concave Projecting Blue LED BR8 Clear AAA23500CH97 --- 

Concave Projecting Blue LED SS4 Clear AAA23500CH94 --- 

Concave Projecting Blue LED SS8 Clear AAA23500CH95 --- 

Concave Projecting Blue LED SS4 Clear AAA23500CH494 for 4-Wire Buttons 

Concave Projecting Blue LED SS8 Clear AAA23500CH495 for 4-Wire Buttons 

Concave Projecting Blue LED BR7 Clear AAA23500CH496 for 4-Wire Buttons 

Concave Projecting Blue LED BR8 Clear AAA23500CH497 for 4-Wire Buttons 

Concave Projecting Yellow-Green LED BR7 Clear AAA23500CH69 --- 

Concave Projecting Yellow-Green LED BR8 Clear AAA23500CH70 --- 

Concave Projecting Yellow-Green LED SS4 Clear AAA23500CH27 --- 

Concave Projecting Yellow-Green LED SS8 Clear AAA23500CH28 --- 

Concave Projecting Yellow-Green LED SS4 Clear AAA23500CH427 for 4-Wire Buttons 

Concave Projecting Yellow-Green LED SS8 Clear AAA23500CH428 for 4-Wire Buttons 

Concave Projecting Yellow-Green LED BR7 Clear AAA23500CH469 for 4-Wire Buttons 

Concave Projecting Yellow-Green LED BR8 Clear AAA23500CH470 for 4-Wire Buttons 

Concave Projecting Not Illuminated BR7 Clear AAA23500CH71 --- 

Concave Projecting Not Illuminated BR8 Clear AAA23500CH72 --- 

Concave Projecting Not Illuminated SS4 Clear AAA23500CH29 --- 

Concave Projecting Not Illuminated SS8 Clear AAA23500CH30 --- 

Concave Projecting Red LED BR7 Clear AAA23500CH67 --- 

Concave Projecting Red LED BR8 Clear AAA23500CH68 --- 

Concave Projecting Red LED SS4 Clear AAA23500CH25 --- 

Concave Projecting Red LED SS8 Clear AAA23500CH26 --- 

Concave Projecting Red LED SS4 Clear AAA23500CH425 for 4-Wire Buttons 

Concave Projecting Red LED SS8 Clear AAA23500CH426 for 4-Wire Buttons 

Concave Projecting Red LED BR7 Clear AAA23500CH467 for 4-Wire Buttons 

Concave Projecting Red LED BR8 Clear AAA23500CH468 for 4-Wire Buttons 

Concave Projecting True Green LED SS4 Clear AAA23500CH118 --- 

Concave Projecting True Green LED SS8 Clear AAA23500CH119 --- 

Concave Projecting True Green LED BR7 Clear AAA23500CH120 --- 

Concave Projecting True Green LED BR8 Clear AAA23500CH121 --- 
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Flat Flush Pushbuttons 32-AAA23500CH 
 

 

TARGET 

PROFILE 

HALO 

ILLUMINATION 

COLOR 

TARGET 

FINISH 

FRONT 

RING BODY 

COLOR 

PART No. REMARKS 

Flat Flush Blue LED BR7 Clear AAA23500CH84 --- 

Flat Flush Blue LED BR8 Clear AAA23500CH85 --- 

Flat Flush Blue LED SS4 Clear AAA23500CH82 --- 

Flat Flush Blue LED SS8 Clear AAA23500CH83 --- 

Flat Flush Blue LED BT Clear AAA23500CH102 --- 

Flat Flush Blue LED SS4 Clear AAA23500CH482 for 4-Wire Buttons 

Flat Flush Blue LED SS8 Clear AAA23500CH483 for 4-Wire Buttons 

Flat Flush Blue LED BR7 Clear AAA23500CH484 for 4-Wire Buttons 

Flat Flush Blue LED BR8 Clear AAA23500CH485 for 4-Wire Buttons 

Flat Flush Yellow-Green LED SS8 Clear AAA23500CH9 --- 

Flat Flush Yellow-Green LED BR7 Clear AAA23500CH45 --- 

Flat Flush Yellow-Green LED BR8 Clear AAA23500CH46 --- 

Flat Flush Yellow-Green LED SS4 Clear AAA23500CH3 --- 

Flat Flush Yellow-Green LED SS4 Clear AAA23500CH403 for 4-Wire Buttons 

Flat Flush Yellow-Green LED SS8 Clear AAA23500CH409 for 4-Wire Buttons 

Flat Flush Yellow-Green LED BR7 Clear AAA23500CH445 for 4-Wire Buttons 

Flat Flush Yellow-Green LED BR8 Clear AAA23500CH446 for 4-Wire Buttons 

Flat Flush Not Illuminated SS8 White Opague AAA23500CH20 --- 

Flat Flush Not Illuminated BR7 Clear AAA23500CH47 --- 

Flat Flush Not Illuminated BR7 White Opague AAA23500CH49 --- 

Flat Flush Not illuminated BR7 Red AAA23500CH80 for ADA Phone 

Flat Flush Not Illuminated BR8 Clear AAA23500CH48 --- 

Flat Flush Not Illuminated BR8 White Opaque AAA23500CH50 --- 

Flat Flush Not illuminated BR8 Red AAA23500CH81 for ADA Phone 

Flat Flush Not Illuminated SS4 Clear 
AAA23500CH14 

AAA23500CH2 
--- 

Flat Flush Not Illuminated SS4 Clear AAA23500CH2 --- 

(Continued on next page)  
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32-AAA23500CH Flat Flush Pushbuttons 
 

 

TARGET 

PROFILE 

HALO 

ILLUMINATION 

COLOR 

TARGET 

FINISH 

FRONT 

RING BODY 

COLOR 

PART No. REMARKS 

Flat Flush Not illuminated SS4 Red AAA23500CH78 for ADA Phone 

Flat Flush Not Illuminated SS8 Clear AAA23500CH15 --- 

Flat Flush Not illuminated SS8 Red AAA23500CH79 for ADA Phone 

Flat Flush Not Illuminated BT Clear AAA23500CH100 --- 

Flat Flush Not Illuminated BT Red AAA23500CH104 --- 

Flat Flush Not Illuminated SS4 Clear AAA23500CH402 for 4-Wire Buttons 

Flat Flush Red LED BR7 Clear AAA23500CH43 --- 

Flat Flush Red LED BR8 Clear AAA23500CH44 --- 

Flat Flush Red LED SS4 Clear AAA23500CH1 --- 

Flat Flush Red LED SS8 Clear AAA23500CH4 --- 

Flat Flush Red LED SS4 Clear AAA23500CH401 for 4-Wire Buttons 

Flat Flush Red LED SS8 Clear AAA23500CH404 for 4-Wire Buttons 

Flat Flush Red LED BR7 Clear AAA23500CH443 for 4-Wire Buttons 

Flat Flush Red LED BR8 Clear AAA23500CH444 for 4-Wire Buttons 

Flat Flush True Green LED SS4 Clear AAA23500CH106 --- 

Flat Flush True Green LED SS8 Clear AAA23500CH107 --- 

Flat Flush True Green LED BR7 Clear AAA23500CH108 --- 

Flat Flush True Green LED BR8 Clear AAA23500CH109 --- 

Flat Flush True Green LED SS4 Clear AAA23500CH506 for 4-Wire Buttons 

Flat Flush True Green LED SS8 Clear AAA23500CH507 for 4-Wire Buttons 

Flat Flush True Green LED BR7 Clear AAA23500CH508 for 4-Wire Buttons 

Flat Flush True Green LED BR8 Clear AAA23500CH509 for 4-Wire Buttons 

Flat Flush White LED BR7 Clear AAA23500CH33 --- 

Flat Flush White LED BR8 Clear AAA23500CH34 --- 

Flat Flush White LED SS4 Clear AAA23500CH31 --- 

Flat Flush  White LED SS8 Clear AAA23500CH32 --- 

Flat Flush White LED BT Clear AAA23500CH98 --- 

Flat Flush White LED SS4 Clear AAA23500CH431 for 4-Wire Buttons 

Flat Flush White LED SS8 Clear AAA23500CH432 for 4-Wire Buttons 
Flat Flush White LED BR7 Clear AAA23500CH433 for 4-Wire Buttons 

Flat Flush White LED BR8 Clear AAA23500CH434 for 4-Wire Buttons 

Flat Flush Not illuminated SS4 Red 
AAA23500CH74 

AAA23500CH78 
for ADA Phone 

Flat Flush Not illuminated SS8 Red 
AAA23500CH75 
AAA23500CH79 

for ADA Phone 

Flat Flush Not illuminated BR7 Red 
AAA23500CH76 

AAA23500CH80 
for ADA Phone 

Flat Flush Not illuminated BR8 Red 
AAA23500CH77 

AAA23500CH81 
for ADA Phone 
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Flat Projecting Pushbuttons 32-AAA23500CH 
 

 

TARGET 

PROFILE 

HALO 

ILLUMINATION 

COLOR 

TARGET 

FINISH 

FRONT 

RING BODY 

COLOR 

PART No. REMARKS 

Flat Projecting Blue LED BR7 Clear AAA23500CH88 --- 

Flat Projecting Blue LED BR8 Clear AAA23500CH89 --- 

Flat Projecting Blue LED SS4 Clear AAA23500CH86 --- 

Flat Projecting Blue LED SS8 Clear AAA23500CH87 --- 

Flat Projecting Blue LED BT Clear AAA23500CH103 --- 

Flat Projecting Blue LED SS4 Clear AAA23500CH486 for 4-Wire Buttons 

Flat Projecting Blue LED SS8 Clear AAA23500CH487 for 4-Wire Buttons 

Flat Projecting Blue LED BR7 Clear AAA23500CH488 for 4-Wire Buttons 

Flat Projecting Blue LED BR8 Clear AAA23500CH489 for 4-Wire Buttons 

Flat Projecting Yellow-Green LED BR7 Clear AAA23500CH53 --- 

Flat Projecting Yellow-Green LED BR8 Clear AAA23500CH54 --- 

Flat Projecting Yellow-Green LED SS4 Clear AAA23500CH10 --- 

Flat Projecting Yellow-Green LED SS8 Clear AAA23500CH11 --- 

Flat Projecting Yellow-Green LED SS4 Clear AAA23500CH410 for 4-Wire Buttons 

Flat Projecting Yellow-Green LED SS8 Clear AAA23500CH411 for 4-Wire Buttons 

Flat Projecting Yellow-Green LED BR7 Clear AAA23500CH453 for 4-Wire Buttons 

Flat Projecting Yellow-Green LED BR8 Clear AAA23500CH454 for 4-Wire Buttons 

Flat Projecting Not Illuminated BR7 Clear AAA23500CH55 --- 

Flat Projecting Not Illuminated BR7 White Opaque AAA23500CH57 --- 

Flat Projecting Not Illuminated BR8 Clear AAA23500CH56 --- 

Flat Projecting Not Illuminated BR8 White Opaque AAA23500CH58 --- 

Flat Projecting Not Illuminated SS4 Clear AAA23500CH16 --- 

Flat Projecting Not Illuminated SS4 White Opague AAA23500CH21 --- 

Flat Projecting Not Illuminated SS8 Clear AAA23500CH17 --- 

(Continued on next page)  
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32-AAA23500CH Flat Projecting Pushbuttons 
 

 

TARGET 

PROFILE 

HALO 

ILLUMINATION 

COLOR 

TARGET 

FINISH 

FRONT 

RING BODY 

COLOR 

PART No. REMARKS 

Flat Projecting Not Illuminated SS8 White Opaque AAA23500CH22 --- 

Flat Projecting Not Illuminated BT Clear AAA23500CH101 --- 

Flat Projecting Not Illuminated BT Red AAA23500CH105 --- 

Flat Projecting Red LED BR7 Clear AAA23500CH51 --- 

Flat Projecting Red LED BR8 Clear AAA23500CH52 --- 

Flat Projecting Red LED SS4 Clear AAA23500CH5 --- 

Flat Projecting Red LED SS8 Clear AAA23500CH6 --- 

Flat Projecting Red LED SS4 Clear AAA23500CH405 for 4-Wire Buttons 

Flat Projecting Red LED SS8 Clear AAA23500CH406 for 4-Wire Buttons 

Flat Projecting Red LED BR7 Clear AAA23500CH451 for 4-Wire Buttons 

Flat Projecting Red LED BR8 Clear AAA23500CH452 for 4-Wire Buttons 

Flat Projecting True Green LED SS4 Clear AAA23500CH110 --- 

Flat Projecting True Green LED SS8 Clear AAA23500CH111 --- 

Flat Projecting True Green LED BR7 Clear AAA23500CH112 --- 

Flat Projecting True Green LED BR8 Clear AAA23500CH113 --- 

Flat Projecting True Green LED SS4 Clear AAA23500CH510 for 4-Wire Buttons 

Flat Projecting True Green LED SS8 Clear AAA23500CH511 for 4-Wire Buttons 

Flat Projecting True Green LED BR7 Clear AAA23500CH512 for 4-Wire Buttons 

Flat Projecting True Green LED BR8 Clear AAA23500CH513 for 4-Wire Buttons 

Flat Projecting White LED White Plastic SS8 (finish) 
AAA23500CH73 

AAA323EA1 
for Calif. 

Flat Projecting White LED BR7 Clear AAA23500CH37 --- 

Flat Projecting White LED BR8 Clear AAA23500CH38 --- 

Flat Projecting White LED SS4 Clear AAA23500CH35 --- 

Flat Projecting White LED SS8 Clear AAA23500CH36 --- 

Flat Projecting White LED BT Clear AAA23500CH99 --- 

Flat Projecting White LED SS4 Clear AAA23500CH435 for 4-Wire Buttons 

Flat Projecting White LED SS8 Clear AAA23500CH436 for 4-Wire Buttons 

Flat Projecting White LED BR7 Clear AAA23500CH437 for 4-Wire Buttons 

Flat Projecting White LED BR8 Clear AAA23500CH438 for 4-Wire Buttons 

Flat Projecting 
White Illuminated 
Target w/ White 
Illuminated Halo 

White Plastic Clear AAA23500CH473 
for Calif. 

for 4-Wire Buttons 
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32-AAA23500CH Phone Button 5V LED 
 

 

TARGET 

PROFILE 

HALO 

ILLUMINATION 

COLOR 

TARGET 

FINISH 

FRONT 

RING BODY 

COLOR 

PART No. REMARKS 

Flat Flush Red SS4 Clear AAA23500CH498 

24 Volt Button 
for ADA Phone  

w/ 5V LED 

Flat Projecting Red SS4 Clear AAA23500CH499 

Flat Flush Red SS8 Clear AAA23500CH500 

Flat Projecting Red SS8 Clear AAA23500CH501 

Flat Flush Red BT Clear AAA23500CH502 

Flat Projecting Red BT Clear AAA23500CH503 

Flat Flush Red BR8 Clear AAA23500CH504 

Flat Projecting Red BR8 Clear AAA23500CH505 
 


